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What We Did

We used a mixed-methods approach with three

central issues in public service

performance. Does litigation provide

main elements:

evidence on the relationship between judicial
review and performance.

Our basic research question was whether judicial
review litigation leads to improvements in the
quality of services provided by local authorities
in England &
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impact.

We found that:

X 20% of authorities attracted 80% of the
challenges and that the vast majority of
authorities experienced two or

Wales.

Our specific aims
were to ascertain:

Districts excluding London Boroughs

London Boroughs

County Councils

fewer challenges a year; with
most of the highly challenged
authorities being in London;

& litigation and CPA
performance ratings are
closely connected. Other

things being equal, authorities
performing less well in CPA
terms faced higher levels of
challenge than those which
perform better; but an
increase in challenge tended
to lead to improvements in
CPA scores;

< the scale and scope of judicial review litigation
against local authorities,

< how authorities responded to challenges and
to judgments; and

< how particular court decisions influenced the
quality of public services.

Distribution of judicial
review challenges across
England by type of local

authority

< interview respondents saw judicial review
as having a bearing on the public

reputation of authorities; they perceived

that it could help clarify legal duties, and
could give new legitimacy to the claims of
marginalised groups.

Find out more...

University of Essex

For more information contact Maurice
Sunkin (sunkm@essex.ac.uk)

HUMAN REGHTS CENTRE

www.publicservices.ac.uk

© ESRC Public Services Programme 2009



